
You will manage one of our bus interchange groups with a
total staff strength of about 400 staff and Bus Captains to
provide bus service.

You will implement policies and achieve key performance 
indicators including reliability, customer service, safety, security 
and maintenance of the interchanges.

INTERCHANGE MANAGER

EXECUTIVE SERVICE CONTROLLER 

You will identify technical problems or performance gaps in the
area of specialisation, carry out technical investigations and analyse 
faults whilst recommending solutions and ensuring compliance and 
adherence to operating standards, safety rules and regulations.

You will also provide guidance and technical advice to 
Senior/Technical Officers and Senior/Technicians, as well as
assess their performance and training needs.

TRAFFIC CONTROLLER

You will monitor and control train operational activities to ensure
 that safe, efficient and reliable train services are provided at all times.

You will also coordinate and mobilise relevant Engineering and 
Operations staff to resolve failures or unexpected events in the
most expeditious and safe manner. 

SENIOR/ENGINEER
Communications, Facilities Management,
Permanent Way, Power, Rolling Stock, Signaling

You will ensure optimal deployment of resources using the Common 
Fleet Management System (CFMS).

You will lead and manage a team of Assistant Service Controllers, 
using online resources and support systems to conduct real-time 
monitoring of bus service performance.  

You will take necessary actions to minimise service delays, 
resolve emergencies and restore service disruptions to ensure 
service reliability on the roads. 

You will also need to make critical decisions and ensure appropriate 
communication with all parties involved. In addition, you will analyse 
trends and recommend improvements for overall service 
performance and resource applications. 

Extensive training in operational policies, procedures and
service controls will be provided. 

EXECUTIVE BUS ROLES

EXECUTIVE RAIL ROLES

CLICK FOR MORE
AVAILABLE POSITIONS

https://www.sbstransit.com.sg/grow-with-us

